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To enable a member of our reception  
team to access an appropriate type of 
appointment for you, it is helpful if 
you can let them know why you need 
to come in. We understand that this 
won’t always be possible.  

If you are worried about 
confidentiality, you can speak to a 
member of the reception team in 
private.  

Please call our main switchboard 
number on 440018 to book an 
appointment at our surgery.  

Our Reception 
Team 

Book on the day 
appointments 

We are a busy practice and providing 
book on the day appointments makes 
it easier for you to see a doctor 
quickly.  

On average half of our doctor  
appointments are book-on-the-day. 
You can phone from 8.30 am Monday-
Friday for these appointments, but 
they are offered on a 'first come, first 
served' basis.  

If you are registered for online 
services there are a limited number 
of appointments released every day 
specifically for online booking.  

Telephone 
appointments 

Telephone appointments allow you 
to speak to the doctor without 
having to come in to the surgery. 
However, not all issues can be 
assessed by telephone so you will 
need to provide some details to the 
receptionist.  

Rest assured that if, after speaking 
to you, the doctor thinks you need 
to be seen urgently, you will be 
asked to come in and see the duty 
doctor on the same day.  

Pre-bookable 
appointments 

You also have the option to book a 
doctors appointment up to four 
weeks in advance if this is more 
convenient for you. Nurse 
appointments can be booked up to 
ten weeks in advance.  

To enable the nurse to prepare for 
your appointment it is helpful if you 
can let a receptionist know why you 
are coming in.  

We understand that this won't 
always be possible.  

Why it might be difficult to get an 
appointment  

The surgery is especially busy on 
Mondays and Tuesdays. If your 
appointment is not urgent, try to 
book on a less busy day and phone 
us after 9.30 am.  

Nurse Practitioners and Practice 
Nurses  

In a number of cases it might be 
worth considering an appointment 

with a nurse practitioner or practice 
nurse rather than a doctor. They are 
qualified to deal with many 
conditions and you may be seen 
more quickly.  

Cancellations  

In June 2017, 342 appointments 
(equal to 67½ hours) were not 
attended.  If you let us know as soon 
as possible if you can't attend your 
appointment, we can then make it 
available for another patient. 

Help us to help you 
 

Appointment statistics from June 
2017 show that 207 Pre-bookable 

appointments that were booked on 
average 24 days in advance, were 

not attended. This resulted in  
44½ hours of wasted doctor  

and nurse time.  

Please ring us to cancel (or cancel  
online) if you don’t need your 

appointment anymore.  



Contact Numbers 
Appointments & Cancellations (8.30am to 6.00pm) ................................ 01623 440018 

Emergencies and Home Visits (8.00am to 6.00pm) ................................. 01623 557108 

Prescriptions (10.30am to 2.00pm) .......................................................... 01623 443006 

Test Results (10.00am to 12.00pm) .......................................................... 01623 440018 

NHS 111 non-emergency service (24 hours a day, 365 days a year)........................ 111 

Lumps, 
Bumps, 
Warts or 
Moles? 
Book in at Willowbrook 
Medical Practice to have 
them removed FREE OF 
CHARGE by our doctors if 
they are causing you 
discomfort or are catching 
when you get dressed or 
comb your hair.   
You don’t have to be a 
patient of Willowbrook 
Medical Practice to qualify 
for this FREE SERVICE! 

 
 
 
 

 
Have you registered for Online 
Services yet?   
 Once registered, you can book and cancel doctors 

appointments, request your repeat medication and 
change contact details, 24 hours a day, 7 days a week.  

 It’s easy to register; request a Registration Form from 
reception and bring your photographic ID in to the 
surgery, you must do this in person so we can verify your 
identity.  You can also register your children under 14 
years of age.  The process takes 7 working days before 
you can pick up your login information. 

 The first time you log in you will be asked to change the 
password to something you can remember.  

 There is also an app for Android and Apple users, so you 
can access services from your smartphone.  

You can download a Registration Form from  
our website or pick one up from reception. 

 
 
 
 
Staff Update 

 

Registrar Dr Kweku has 
moved on to his next 
placement and Dr 
Oputteh leaves us at the 
end of July.  We will then 
be welcoming new GP 
Registrar, Dr Cheema, and 
Dr Irfan will be returning 
to us in early August. 
 
We welcome new staff 
members Kerry and 
Michelle to the reception 
team.   We recently said 
goodbye to one of our 
reception team, Megan. 
Also Practice Nurse 
Lorraine left us in May. We 
wish them both well in 
their future careers. 

Staff Training Dates 
 

We close at 12 noon on the 
following Wednesdays: 

 27 Sep  25 Oct 

 22 Nov  24 Jan 2018 

The practice is closed ONCE a 
month for staff development 
and training, except in August 
and December. Our doctors, 
Nursing and administrative 
staff do need time to train 
together, which is vital to 
improve service delivery. 
We DO NOT close on other 
Wednesday afternoons.  

 


