Patient Participation Group
Monday 11" November 2019
6.00 pm at the Practice

Time
olan ITEM
6:00 | Welcome and Introductions
6.05 | Apologies for lateness/absence
6:10 | Minutes of last meeting of 9" September 2019
6:15 | Matters Arising (not covered elsewhere)
i. Communication — agree messages from 1 October
meeting
6:20
li. Ashfield North Primary Care Network (PCN)
Update/Social Prescriber
6:50 | Practice Update
Programme for next meeting
7:00

Patient Surveys and Patient Data
Development of Communication programme
2020 Practice events
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